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This guide is for customers upgrading to Zedmed v35 from an earlier version. This upgrade is performed manually
on your database server and automatically on the client workstations. For customers requiring full Zedmed
installation, support will perform this for you as part of the customer onboarding process.

Requirements

Review the following requirements before performing the upgrade:

e Auser account with administrator privileges must be used to perform the upgrade.

e Zedmed must be installed before using the upgrade file.

e You must reboot the Zedmed database server before starting the upgrade.

e |f Zedmed Support is assisting you, have the upgrade file downloaded on your server before the support
session starts.

e The.Net Runtime 4.7.2 is required on the server.

e [f the clinicis using MIMS, you need to use MIMS January 2021 issue and above.

e Theserver you are installing Zedmed on MUST be running Windows 10 Pro or Windows Server 2008 R2 or
later with TLS 1.2 installed and enabled. These operating systems are supported for existing customers, but
we recommend running Windows Server 2016 or later.

e For customers already using Windows 10 Pro, we recommend upgrading to Windows Server 2016 or later.

Important: Customers performing upgrades may have Zedmed Server installed on Windows 10 or Windows
Server 2008 R2. We strongly recommended all customers use Windows Server 2016 or later, which is a
requirement for new customers. This is especially important for Windows 10 because security updates
regularly interfere with some elements that Zedmed Server needs to operate and this can cause significant
downtime. Contact your IT Support to perform the Windows operating system upgrade and Zedmed Support on
1300 933 000 if you have any questions.

Step 1 - Get the upgrade file

For the Zedmed v35 upgrade, Zedmed Support will email you a link to download the upgrade file. Download the file
to the Zedmed Server you will be upgrading so that the file is ready to use.

The upgrade file is normally accessed by logging into the client portal. For Zedmed v35, we are providing the install
file on a per-customer basis to ensure the correct upgrade credentials are included and the correct process
followed as our customers migrate to the new Medicare Web service model.

Step 2 - Back up the current database

Before upgrading Zedmed, we strongly recommend backing up your current database. This is to prevent data loss
in the unlikely event that something goes wrong during the upgrade.
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Below is our recommended procedure. If you're not confident performing it, contact your IT provider.
To back up your database:

1. Loginto the Zedmed database server.
2. Stop any 3" party services that link to Zedmed, like hotdoc and pencat.
3. Stop the following Zedmed services:

o

Zedmed Office HI
Zedmed Clinical
Zedmed API Service
Medipak CRS
o Firebird Server
4. Make a copy of these Zedmed folders:

o

o

o

o Zedmed
o ZedmedData
o ZedmedServer
5. Make a copy of the database file Security.fdb.

Thefile is located in C:\Program Files \Firebird\Firebird_2_5.
6. Start the following Zedmed services:

o

Firebird Server
Medipak CRS
Zedmed API Service
Zedmed Clinical
Zedmed Office HI

o

o

o

o

Step 3 - Run the upgrade

You can now run the upgrade file that you downloaded earlier. Reboot the server if you have not done so; you will
be prompted to during the upgrade process.

Note: the following steps are performed on the Zedmed database server. The upgrade file will be on the server,
and you will have logged in using an account with administrator privileges.

To run the Zedmed upgrade:

. Right-click the ZedmedUpgrade .exe file.

. Select Run as Administrator.

. Select Yes if you get a Windows User Account Control warning.

. Select Run anyway if you get a Windows protected your PC warning.
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You will need to select More info on the warning first.
5. Select Yes to confirm you have rebooted the server.

If you have not rebooted, select No, reboot your server, then restart the upgrade.

If it's been longer than an hour since the server rebooted, you'll be prompted to reboot. If the server has been
sitting idle, select Yes, otherwise select No, reboot and restart the upgrade process.
6. Read the Zedmed Medical Software Support Terms.
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7. Select | agree then select Proceed.

Zedmed Medical Software Support Terms (“ Support Terms"™ )

Zedmed Medical Software - End User Licence

Ledmed Pty Lid ABN 77 053 859 315
Lewved 3, 60 Albent Road, South Melboume Viciona 3205

Support Terms

z E D M E D These Support Terms, as published on the YWebsite from time o time, lmwm&lmﬂ:
Serdces provided by Zedmed for the Software that has been bcensad in accontance with
FOCUSED |NNOVATION Sotware End User Licance, and supérseds any previous 1erms that We may have Pl.lm
Earlmllngma Softvare undsr the Sofware End User Licencs, and agreeing 1o recaive
Support Services, you have also agreed to these Suppont Terms and any amended or
Support Terms. we may publish.

The Zedmed Office and Clinical Upgrade screen will open.
8. Select Perform Zedmed Upgrade.
9. Select Yes to confirm you want to upgrade.

Once the upgrade starts, do not interrupt the process until the Information dialog confirms that the upgrade
was successful.

Level 3, 25-27 QY Terrace
FOCUSED INNOVATION Phone: 1300 933000
Fan: 039284 3399

:|,+38 c \Zedmed), - I\ead:r' Ful- Zedmed Qffice Upgrade.
12/10/21 + 1 C:\Zedmed, - Ready For Zedwmed Clinical Upgrade.
12/10/21 n 21*38 E:tra:\:‘ing FEClient. dll o C: \usersmm—nmnﬂlu\mcﬂwm\m

Errors: if there are any errors, Zedmed will automatically roll back to the previous version, and you can
contact Zedmed support to investigate and resolve the issue.
10. When the Information dialog confirms the upgrade was successful, select OK.
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Zedmed Office and Clinical Upgrade

Level 3, 25-27 QV Terrace

FOCUSED INNOVATION Phone: 1300 933 000
Fax: 03 9284 3399
Version 33.11.0.13696 [ 33.11.0.13696
Installation Log
12/10/21 11:37:34 Removing Medipak MIMS Sérvice -
12/10/21 11:37:34 S'I:a.rt'in? services
12/10/21 11:37:34 <Cannot Tind the service to start: FirebirdGuardianDefaultInstance
12/10/21 11:37:38 cCalculating provider statistics
12/10/21 11:37:38 Sending upgrade information for 6997926
12/10/21 11:37:38 ATTe&mpTing To JETECT AUTo proxy from DHCP or DNS
12/10/21 11:37:38 wPAD detection failed, mot going to try again
12/10/21 11:37:38 Auto proxy URL:
12/10/21 11:37:38 TWinHttpAFI.InternalConnect Using a proxy: False
12/10/21 11:37:38 TwindHttpaPI. InternalConnect WinHTTPOpen success, trying WinHTTPConr
12/710/21 11:37:38 TWINHTTPAPI. :n:erna'lconne:: result: True
12/710/21 11:37:38 TwinHTTpAPI. —
12/10/21 11:37:38 TWIiNHTTPAPI _'
12/10/21 11:37:38 TwinHttparI. 4
12/10/21 11:37:38 TBaseWindows}
12/10/21 11:37:28 TWinHTTpAPI. 3
12/10/21 11:37i39 TBasewindows} o Zedmed Upgrade Successful.
12/10/21 11:37:39 Teasewindowsy
12/10/21 11:37:39 TwinHTtpaAPI. I
12/10/21 11:37:39 TWinHtTpaAFI.
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If you think the upgrade is not warking, leave it nunning while you call Zedmed support.

Perform Zedmed Upgrade
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The upgrade is now complete.
11. Select Exit to close the Ul.
12. Respond to the dialogs that follow. They will advise you of additional, optional steps like performing a
database optimisation and a reboot. These post update tasks are expanded on below.

Post update tasks

After a successful upgrade, we recommend that you:

e Reboot your server if prompted to by a dialogue.

e Test Zedmed by logging in, opening Zedmed Office and Zedmed Clinical, and testing some workflows.

e Perform a database optimisation if you have upgraded from a feature release (for example, version 33 - 34)
or if you have missed several smaller upgrades. To learn more, see the section below.

e |fyou are upgrading to Zedmwed v35, you will also need to perform the post-upgrade steps detailed in the
Zedmed v35 upgrade guide.

Optimising the database

If you're performing a feature update to a new version number or have missed several smaller upgrades, you should
optimise the Zedmed database. The optimisation can take some time, and all users must be logged out of Zedmed

before it starts.

To optimise the database:

1. Open Zedmed.
2. Select the Utilities tab.
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3. Select DB Optimisation.
. Select Yes to confirm the users have logged off.
5. Select Yes to the User Account Control warning.

N

The Zedmed Database Optimisation Utility will open.
6. Select Optimise All.
. Select Yes to the Confirm dialog.
8. Select Yes to the database connections warning.

~N

The optimisation will start.

Select Exit when it has finished. The users can now log back in.

l options
Instances of Zedmed Office and Clinical Progress Log
Started: 12/10/2021 2:26:10 PM
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Updating client workstations

All that’s required to update Zedmed on client workstations is to open the application. The change of version will
be detected, and the application will automatically prompt you to upgrade by selecting OK.

If you encounter any errors during this process:

1. Close Zedmed.
2. Right-click the Zedmed shortcut on the desktop.
3. Select Run as administrator.

If you are not able to do this or are prompted for a password, contact your IT provider for assistance.

For a terminal server environment - If the client did not update, log into the terminal server as a full administrator,
then run Zedmed\PUpdate2.exe using right-click > Run as Administrator. This will ensure the update ran with
elevated privileges, and that the existing exe and dll files copied from the database server replaced the files on the
terminal server.
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