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Secure Send uses email or ZedSMS to send invoices, referrals and documents to a patient or next-of-kin Account
Payer using a link to a secure download page. For patient questions, see the Secure Send FAQ.

Considerations

e Secure Send is a free feature. However, the SMS option requires ZedSMS and uses ZedSMS credits.

e The email and SMS sent to the patient will show the practice name but not the practice email or phone
number.

e Documents will be available in the Secure Send portal for seven days.

e [f multiple documents are sent within 15 minutes, one notification will be received to give access to all
documents.

e The pathology and radiology templates do not include laboratory contact details and require an Electronic
signature.

e Printing a document sent to a mobile phone may pose problems for some patients.

Security information

Documents are securely transmitted via HTTPS and stored in encrypted, Australia-based Amazon (AWS S3) cloud
storage. They are automatically deleted seven days after being sent. To access the document, the patient receives
an access pin using the same email or mobile number that sent the document link.

Popular scenarios for Secure Send

e Telehealth and video consultations.
e [n-patient consultations where electronic pathology and radiology referrals are preferred.
e |n-patient consultations where invoices and documents need to be sent electronically to the patient.

Secure Send video guide

Requirements

Practice

Secure Send is requested by submitting a Secure Send request form. Zedmed will set up a branded download
portal for your patients and will need access to your server to complete the setup. Upgrade to Zedmed v36.5 before
submitting the request.

Practitioner
An electronic signature must be set up in the practitioner's profile to use Secure Send for pathology and radiology
referrals. If it is not, the referral will be sent without a signature. To learn more, see the Electronic signature guide.

Patient/payer

The patient should have their email address and mobile number in their patient record to populate the Secure Send
delivery fields. The patient or next of kin (NOK) Account Payer being sent the message should be set up as a

payer in the patient's record. The default payer can be different, but the patient/NOK Account Payer must also be
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selectable. The patient name and email/SMS will be used if there is no Payer in the patient's record.

SMS
SMS delivery requires ZedSMS and uses SMS credits. Without ZedSMS, Secure Send can only be delivered to email
addresses.

For Pathology and radiology referrals
To use Secure Send for laboratory referrals, Zedmed's 'PathologyZedmedRequestForm' or
'RadiologyZedmedRequestForm' templates are used because lab-specific templates rely on laboratory paper.

To use these templates, the practice will need to create a pathology addressee with the pathology template and a
radiology addressee with the radiology template in the Clinical Address Book. Practitioners using these templates
must set up their electronic signature so it can be added to the letters.
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Sending referrals

Important: Zedmed created a Radiology and a Pathology template to support electronic signatures. To use
these templates, the practitioner must have a signature file in their profile. The practice must also create a
pathology addressee for the pathology template and a radiology addressee for the radiology template, and the
practitioner should use these addresses when using Secure Send for a Pathology or Radiology referral.

Tosend areferral:

1. Follow the standard pathology, radiology or referral letter process.
2. For radiology and pathology:
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a. Select an addressee that uses the "Zedmed Default" template.
b. The Order Test button will add the referral to the Today's referral section.
3. Forreferral letters:

a. After selecting File > Distribute, review the Send to Patient section.
b. Choose a Recipient email or recipient mobile.
¢. You can also use Distribute to send it electronically to the referral recipient with secure messaging.
d. Select OK to add the referral letter to the Today's referral section.
4. Select Secure Send.

o The Secure Send button will open the Send screen for the referral in the Today's Referrals section.
o Multiple referrals will open in the tab's order (Pathology, Radiology, Letter), not the order in which they
are listed.
5. Review the Send dialog.

o The title will show the name of the referral being sent.
o Select Recipient Email or Recipient Mobile, depending on the patient's preference.

Additional recipients can be added using a comma between email addresses and mobile numbers.

Caution - if anincorrect email or mobile number is used, the unintended recipient will be able to view
any documents in the download portal.
o Optional: Copy TO Mobile or Copy To Email fields.

You can add recipients to the Copy fields if they have a valid email address or mobile in theClinical
Address Book.

To remove a CC: use right-click > Remove.

Note: This is different to the referrals Copy To field used when you want to notify a practitioner of the
requested test.

You can use the Address Book'sHealthShare directory for email delivery, not for SMS.
o Optional: Pin not required (v37 and later)

Overrides the one-time security code requirement - the code sent to the patient to open the portal
and access the sent files.
6. Select Send.

A message will display that includes the text 'Delivery successful'.

The patient will receive a link to download the referral, which will be useable for 7 days, as explained in the
section below.

If alaboratory referral addressee does not have the pathology or radiology template, 'Template not found'
will appear.
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Referral Selection
Past Referrals  Mew Referral

Zedmed lab
Fathology Radiology Specialist Letter

template
Clinical Notes

Addressee

[ [zeamea- putnotoay on 1o -
Address 7 Menopause
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1 TURTI
——— Tum Show Clinical Notes in History View Referral Details
Available Tests d Tests
N Send Full blood count - Zedmed - Pathology X
Favourites g Groups

This will send a download link for the selected file to Patient/Payer via Email and/or SMS. The
download will prompt for a one-time password on the respective email/mobile na.
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& cuc
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Sending letters

Practitioners can send referral letters and documents, such as management plans and medical certificates, using
Secure Send.

Tosend a letter or document:
1. Follow the normal process for areferral letter or a quick document.
2. Select File > Distribute.

The Print/Send screen will open with a section called Send to Patient.

The patient's name will be shown, and the payer will be the patient or 'NOK Account Payer'. The notification
will be sent to the payer.

3. Select Recipient Email or Recipient Mobile, depending on the patient's preference.

4. Optional: Copy TO Mobile or Copy To Email fields.

To add additional recipients using these fields, they must be in theClinical Address Book and have a valid
email address or mobile number. To remove a CC, right-click > Remove.

You can use the Address Book'sHealthShare directory for email delivery but not for SMS.
5. Optional: Pin not required (v37 and later)

Overrides the one-time security code requirement - the code sent to the patient to open the portal and access
the sent files.
6. Select OK.

A message will display that includes the text 'Delivery successful'.
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Print/Send

O Interim Print (does not change the queue)
OAdd to distribution queue if not already queued
OAdd to distribution queue, even if sent previously

(® Distribute Now
Send electronically to all electronic recipients
[A Print Document
Document printing preferences
@ Print one copy if there is a paper recipient
() Print one copy
(D) Print a copy for each paper recipient

() Print a copy for each recipient

[ Print Envelopes

Envelope printing preferences

(®) Print an envelope for each paper recipient
() Print an envelope for primary recipient only
(0 Print an envelope for CC recipients only

() Print an envelope for every recipient

[ print a copy for file
[] Resend
Send to Patient

This will send a download link for the selected file to Patient/Payer via Email and/or SMS. The
download will prompt for a one-time password on the respective email/mobile no.

Patient Holloway, Andrea

Holloway, Andrea ~

Motifications to be sent

Payer

] Recipient Email | |

[ARecipient Mobile | |

I:‘ Pin not required (Less secure)

Send a copy to

Copy To Email Copy To Mobile
OPrlntenve\opeswn:houttra:kmg
X cmat || 7 e

Sending invoices

A patient's invoices can be sent electronically to the patient if they are the payer. This is done in theNew Invoice
screen or later from the patient's Account Enquiry screen.

Third-party payers can have their email or mobile number typed into the fields provided, and additional recipients
can be added using a comma between email addresses and mobile numbers. This should be done with

caution because if an incorrect email or mobile number is used, the unintended recipient can view any patient's
documents in the download portal, including letters and referrals.

To send an invoice:
1. Follow the standardinvoice creation process to create and fill in the new invoice.
. Select Send to Patient.

The Send Invoice dialog will open.

The patient's name will be shown, and the payer will be the patient or 'NOK Account Payer'. The notification
will be sent to the payer.

Note: If you select the down arrow by Send to Patient, you can access the originalEmail as Attachment
option.

. Select Recipient Email or Recipient Mobile, depending on the patient's preference.

. Optional: Pin not required (v37 and later)

Overrides the one-time security code requirement - the code sent to the patient to open the portal and access
the sent files.
5. Select Send.
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A delivery success or failure notification will display.

MNew Invoice
Inveice
Patient Ms Marrianna-Louise Jonas DVis HCC= Safety Pens. Status Mone
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: = = — Payer Debts .
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Dector | Davis, Phillip &
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Request/ <Noner This will send a download link for the selected file to Patient/Payer via Email and/or SMS. The e
Referral Dr download will prompt 1or a one-time password on the respective email/maobile no.
nvoice Style
=i Print Gap |:| Corporate D
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o— 1 T |y | [
eaplel mail 4 3
191272023 23 Level | 1 | 4140 2090
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[ #in not required jLess secure)
Properties Add Changt Cancel 71.30 Gap 29.90
Doctor Assigned EBilling Codes Iessage
Add All
Billing Instructions
Defer Family  Easyaim | ECLPSE | | MAOmline| Buk Bl Comboine | Print  ||Sendto Patient [v|| Suppress| | Quick Pay Cancel Help

To send aninvoice at a later time at the patient's request:

1. Open the patient's record.
2. Gointo Account Enquiry.

3. Select Send to Patient and follow the process outlined above.

Sending from Summary Views

Secure Send can send documents from a patient's Summary Views tabs. Zedmed v36 and lower only support

Referrals.

e Summary Views > Referrals.

e Summary Views > Images (can send supported image files).

e Summary Views > Attachments.

e Summary Views > Results (right-click View Results > Send to Patient).

To send from Summary views.

1. Right-click the letter, document or file.

For Results, right-click View Results.
2. Select Send to Patient.
3. Select Send on the Send dialog.
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Summary Views
Problems U
01/08/2024 Warhmhd—_
1/08/2024 View...
S, 01/08/2024 Co
Remame...

Results Export...
Immunisations X Delete...
Attachments

For security reasons, some files (exe, dll, etc.) cannot be sent, as shown in the restricted list below.

Sending from Results Inbox

With Zedmed v37 and later, you can send patient results from the Results Inbox.

1. Select the result.
2. Select the Send to Patient button.

The Secure Send dialog will open.
3. Select Recipient Email or Recipient Mobile, depending on the patient's preference.
4. Optional: Pin not required (v37 and later)

Overrides the one-time security code requirement - the code sent to the patient to open the portal and
access the sent files.
5. Select Send.

A delivery success or failure notification will display.

¥4 Results Inbox
Results
Showing Records:(1 - 18 / 18) - Sorted By Patient Full Name [Ascending]
— — | g Get All Results - o
Sl o« rom | #@ f | gl o= | G o a Pationt | ROl User Roles « | Result/Page |50
Type All w | User Dawvis, Dr Phillip [PDAVIS] e
Patient Assigned To Result Reported Date Result Collected Date  * Result Type  Result Description
o Doctor 05/08/2015 05/08/2015 Result ULTRASOUND
) Jones, Marrianna-Lot Davis, Dr Phillip (PDA... 16/04/2021 15/04/2021 Result TESTING RESULT FOUI
) lones, Ms Marrianna- Doctor 2211172023 22011/2023 Result Cycle# 5 - End of rycle
:L Jones, Ms Marrianna- Dactor 2211172023 22/1/2023 Result Cycle# 1 - End of cycle
) Jones, Ms Marrianna- Dactor 221172023 22/11/2023 Result Cycle® 2 - End of cycle
) Jones, Ms Marrianna- Doctor 2211/2023 22M11/2023 Result Cycle# 3 - End of cycle
o MCINTYRE, Goldie  Davis, Dr Phillip (PDA... 1610/2021 15/10/2021 Result TESTING RESULT FOWI
0 ¥patriot, Mr English Dodor 02/11/2018 02/11,/2018 Result Colorectal Cancer Stru
< >
There are 18 results for <User Roles> <Davis, Dr Phillip (PDAVIS) > currently displaying records 1 - 18.
Result Navigation Actions
! w 1 i =
B . Routine Urgent lﬂlﬂl Plvtlﬁr“ Mark Result Send to Fatient [
|ﬂ-f"'"'-- g -""| l te M Next § I lmmu“w Patient _Camplete Patient g ed

How a patient uses Secure Send

The patient will receive an email or SMS with a link to the document followed by another message with a security
code to enter into a security prompt. The link will be valid for 7 days.

The steps are as follows:
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1. Open the first email or SMS message from the practice.

There will be a Download link in the message.

[stage] Medical: File(s) available for download e = =

FIEAM (Iminuteage) tr @ &

Please download your file

Hi

Please download your file(s) by ciicking the link below.

Download

Thanks for choosing

(& Reply ) [ 4 Replyall ) (_  Forward 5 f‘©'l

\

]

2. Select the Download button.

You will be presented with a 6-digit security code prompt.

Account Sign In

We have sent you an email with a 6-digit code.
Please enter it here to continue.

Didn't receive a code? Try again in 8 seconds

3. Open the second email or SMS with the security code.

This will be delivered just after the message with the download link.
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Your one-time password is -
Hi,

Please use the following one-time password to access your files. Do not share this
code with anybody.

e

Thanks for choosing [stage] Medical

4. Copy or type the code into the prompt.
5. Select Sign In.

Your Secure Send portal will open and show all the files sent to you in the last 7 days.

The filename format is <Patient Given Name><Patient Family Name><File Name>.
6. Click on the file to open or use the down arrow to download it.

A download lock will apply for 30 minutes if you download multiple files quickly.

Sign Qut
My Files Received
. Lawrence_Church_DSAppts. 01/08/2024 %,
sV
. Lawrence_Church_BMP 01/08/2024 &
Scan.BMP

Monitoring Secure Send

Use Message Manager to view Secure Send messages for all patients with the Billing and Clinical Document filters.

#4 Message Manzger

[m] x
View Patient  Mark As Actioned  Cancel Appointment
Date Date/Time Patient To/From Status Category  Response  Emor  Action Status Adioned On Actioned By
@ O istereter There are no messages that meet the filter criteria
(O Last 7 Days
@ Range

From |ESTREEREE] =

To [19/08/2024 ==

Apply Range

Message Status

[Jqueved  [sent
[IFaied [JReceived
Message Categories
[received [ ]Result
[reply [Recal
[oirect [aul

[ Appaintment Reminder

[ Appaintment Confirmation

[JBilling
[ Clinical Document

[IMedicare Consent
Response Status
[Jconfirmed  []canceled

Action Status

[ Action Required
Message Details
Patient
Find Patient Clear
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Use the Messages tab on the patient's record to view Secure Send messages for a specific patient. Secure Send
messages will have the description "File Delivery messages". You can see the address or mobile number the
document was sent to and what the document was.

¥4 Jones, Marrianna-Louise X

Acc Enquiry  Attend  Bill  Letters Clinical Information Print  Quote Receipt Waiting Room  Appointments  Extras

Patient Detals [ pate/mime SentBy TofFrom Status Category Response
Further Detals 16/05/2022 11:43 AM Dr P Davis zedmedtesting +JonesM @gmal. com Sent Billing ~
Recalis Message text is not availables for Fis Delvery messages

Invoice: Invoice No, $9275

| 12/05/0220445PM  DrPDavis  sedmedtesting+lonesM@onal.com  Sent  Chiical Doument
Message text is not avalable for File Delivery messages
Letter: stststststs
12/05/2022 04:28 PM Dr P Davis emad Pemail. com Sent Edling

mmnmtmb{?mvm
Invaice: Invoice No. §9274

12/05/2022 02:39 PM Dr P Dawis Sent Clinical Document
Message text is not available for File Delivery messages
Letter: GP Mental Health Plan 2710 - Dr Brenda Reed

12/05/2022 02:39 PM Dr P Davis 2edmedtesting +JonesM @gmaid, com Sant Clinical Document
Message text is not available for File Delivery messages
Letter: GP Mental Health Plan 2710 - Dr Brenda Reed

12/05/2022 02:09 PM Dr P Dawis " Sent Clinical Document
Message text is not available for Fike Delivery messages
Referral: Referral - PFD Testing

12/05/2022 02:09 PM Dx P Dawvis zedmedtesting +Jonesovernde @gma...  Sent Clinical Document v
Send SHS
Send
Delete | | Pt Patient verificatan Find [ cance
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