Make family member the payer
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Add another person to a patient's record as a payer. This can be a family member or a next of kin, which is a relation
of the patient who is not a registered patient (i.e. not part of a Family group).

Note: If the patient is a child, the family member added to their record must be a parent or a caregiver.

Make a family member a payer
Locate the patient and open their record, then

1. Under Payers, select Add.

The Account Payer Selector will open.
2. Select Family / Next of Kin, then click Select.

The Find Account Payer Details screen will open.
3. Enter the family name into the field provided and select Find.

The Next of Kin Account Payer Selector will open.
4. Add the NOK or select an existing NOK in Zedmed.

o If there is no matching family name, select Yes when prompted to add a new record (as shown in
screenshot).

o If alist of people with the surname is shown and none are the required NOKselect New.
o If alist of people with the surname is shown and one is the required NOK select that person.
5. The screenshot below shows steps 1-4, and is followed by the steps to create a new NOK for the patient.

4 Simkins, Talia x®
AccEnquiry Attend  Bill  Clinical Information Print Quote Receipt WaitingRoom Appointments  Extras
Personal Practice
Fatient Details
Family Name ‘S\mkms \ [ x] File# Pull File
Further Details
Recals Gwentame [ ] ewa ] deurme[ ] | cimel Wamings
Notepad e"’”"‘”‘ Payer Selector Former Usual Branch | Branch 1 (C49) -
B3 eHealtn SexatBith |[F v FirstIn [17/11/2025 | Last In [23/05/2026
Account Payer
Messages Type w | Status | Current v
Pogmen ey () Patient () Medicare
Appointments (®) Family/Mext of Kin (O Veterans Affairs Family
O Family Group O 3rd Party Age * Simkins, Talia (C49) i
Family Links
Fee Type
P
4740 ayers Fee  Outstanding Credit
| o [ Medicare MC 54390 5.00 -
o | @
= L Add Details Claims
Find ount Payer Details pintment sMs ]
Referrals
Family Name |Skimki
amily Name [Skimkins ‘ | [vivian martier 29/04/26 12 Mths -
Given Name | |
Add Details Other Clinicians
GRS l:l :l Session Count (0/0)
suburb | | [ ] NOK Name | refationship | |
Q
15 Co-payment
DS!EF[" Archived and Deceased | Emerg. Contact Name l:l
) TTUser T ‘
amf,,m % Next Appointment
Mo upcoming appaintments
0 No matching record found. Do you want to add a new record?
Yes No

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



. If prompted, select Yes or No to add the patient's address and phone details to the new NOK record.
The Family/Next of Kin Account Payer (New Link) screen will open.
7. Fillin additional details required.

o A Medicare card should be included if the patient is under 15 (cannot present their own card).
o If you add a Medicare card, perform anOnline Verification once the NOK record is created.
Check the Patient Fee Type as it defaults to Private Fee 1 and will need the correct fee type selected.
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9. Select Close to save and exit.

The NOK will appear as a payer.
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A patient record will be created for the NOK in Office.

Note: the Payment Cards tab can be used to request cards forPayment Gateway subscribers.
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Add a family member
This section explains how to add a family member.

To add a family member:
. Go to Patient Details in the patient's record.
. Select Family Links from the Family section.

The Family Details screen (shown below) will open.
. Select Add Member.

The Patient Search screen will open.
. Find the family member and select OK.

A dialog will ask if you want to copy the family member's address and Medicare details.
. Select Close to save and exit.

The family member will now appear in the Family field.
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Remove a NOK Payer

You can remove a payer from the Patient Payers list, for example, if it was added incorrectly.

To remove a payer:
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Open the patient's record.

Under Payers, select the payer to disable.
Select Details.

Remove the tick next to Active.

. Select Close to save.
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