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For clients upgrading from ZedmedHealthLinkFormsSetup.35.10.2.msi to
ZedmedHealthLinkFormsSetup.36.1.0.exe or later.

Zedmed HealthLink Forms v36.1.0 introduced an upgradable version of the software. As a one-time-only task,
users with version 35.10.2 will need to manually uninstall that version and add back the original configuration file.
Manual upgrade video guide

Your browser does not support HTML5 video.

Step 1 - Confirm you are upgrading from v35.10.2

This upgrade process is only for customers who installed "ZedmedHealthLinkFormsSetup.35.10.2.msi."
If you are not sure what version was installed:
1. Onthe Zedmed server, open folder C:\Program Files (x86)\Zedmed\Zedmed HealthLink Forms.

2. Right-click the file HealthlinkFormsWindowsServices.exe and select Properties.

The Properties dialog will open.
3. Select the Details tab.
4. Check the version noted by the File version and Product version.

If it says version 35.10.2 then you need to follow the process in this guide. Some pilot sites may have
variations of v35.x.x, and will also need to follow the process.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Step 2 - Back up the configuration file

The HealthLink configuration file imported during the original installation must be backed up before you perform
the uninstall.

To back up the configuration file:

1. Onthe Zedmed server, open folder C:\Program Files (x86)\Zedmed\Zedmed HealthLink Forms.
2. Make a copy of the file: HealthLinkFormsWindowsService.exe.config.

You can do this by copying and pasting the file to the desktop or a folder in /Zedmed called backup.
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Step 3 - Uninstall Zedmed HealthLink Forms v35.10.2

Before you install a new version of Zedmed HealthLink Forms, you must uninstall Zedmed HealthLink Forms
35.10.2.

To perform the uninstall:

1. Open the Windows Control Panel.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



2. Select Programs.

3. Select Programs and Features.

4. Locate and select Zedmed HealthLink Forms
5. Select Uninstall.

6. Select Yes to confirm.

[ Programs and Features - a X

€« - 4 E » Control Panel > Programs > Programs and Features v O Search Programs and Features 0
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The application will uninstall.

Step 4 - Download Zedmed HealthLink Forms

The current version of Zedmed HealthLink Forms will be the upgradeable version, which is downloaded from
Zedmed's website.

To download Zedmed HealthLink Forms:

Go to the Zedmed website https://www.zedmed.com.au.
Log in using the Login button on the top right.

Select the Client Login Area folder.

Select the Software folder.

Select the folder with the Current Zedmed release.

kDN

There you will see ZedmedHealthLinkFormSetup.36.1.0.exe or a later version
6. Select the current version of Zedmed HealthLink Forms.

The file will download to your browser’s default location.

Step 5 - Install Zedmed HealthLink Forms

You can now install the current version of Zedmed HealthLink Forms.
To perform the installation:

1. Double-click the ZedmedHealthLinkFormsSetup.36.x.x.exe file.

The Setup Wizard will open.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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2 Setup - Zedmed HealthLink Forms Service - X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

~
Zedmed Medical Software Support Terms (“Support Terms™)
Zedmed Medical Software - End User Licence
Zedmed Pty Ltd ABN 77 093 859 315

Level 3, 60 Albert Road, South Melbourne Victoria 3205
Support Terms v
(@1 accept the agreement
(O1do not accept the agreement

Cancel

2. Accept the agreement and Select Next.

The Installation Folder screen will open.

2 Setup - Zedmed HealthLink Forms Service - x

Select Destination Location
Where should Zedmed HealthLink Forms Service be installed?

Setup will install Zedmed HealthLink Forms Service into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

Atleast 8.3 MB of free disk space is required.

3. Confirm the location and select Next.

f) Setup - Zedmed HealthLink Forms Service - X

Installing
Please wait while Setup installs Zedmed HealthLink Forms Service on your
computer,

Extracting files...
C:\...\Zedmed\Zedmed Healthlink Forms Service Microsoft.Win32.Registry.dil

% Cancel

4. Select Finish on the Complete Installation screen.

f‘) Setup - Zedmed HealthLink Forms Service —

Completing the Zedmed
HealthLink Forms Service Setup
Wizard

Setup has finished instaling Zedmed HealthLink Forms Service
on your computer. The application may be launched by
selecting the installed shorteuts.

Click Finish to exit Setup.
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Zedmed HealthLink Forms is now installed.

Note: The Zedmed HealthLink Forms service uses port 9803 by default. If you want to use a different port
(or review how the host/IP name is used), read the advanced section of the installation guide This will
explain how to open and edit the Zedmed HealthLink Forms service configuration file.

Step 6 - Copy back the configuration file

Once Zedmed HealthLink Forms is installed, copy the backup of the configuration file back into the installation
folder.

To copy back the configuration file:

1. Onthe Zedmed server, open folder C:\Program Files (x86)\Zedmed\Zedmed HealthLink Forms.

2. Rename the new HealthLinkFormsWindowsService.exe.config file to
HealthLinkFormsWindowsService.exe.config-ORIG

3. Copy and paste the HealthLinkFormsWindowsService.exe.config file into this folder.

This is the file you backed up in Step 1.
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Step 7 - Restart the Zedmed HealthLink Forms service

You now need to restart the Zedmed HealthLink Forms service:

1. Open Windows Services.

You can do this by typing services into the Task bar Run/Search field
2. Select the service Zedmed HealthLink Forms.
3. Right-click the service and select Restart.

Once the service has restarted Zedmed HealthLink forms is ready to use.
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