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Reset the Zedmed password for a user who has forgotten their password. This task is performed by the Practice
Manager or a Zedmed user with administrator access.

To change a user's access, see the Accounts and Security guide.
Toreset a user's password:
1. Goto Zedmed's Utilities tab.

2. Select Security.

The Zedmed Security Roles and User screen will open.
3. Select the staff member.
4. Right-click them and select Set Password.

The Change Password screen will open.
5. Enter and confirm the new password.
6. Provide the user with their new password, and ask them to change it once they have logged in.

Include a link to Zedmed's change password guide.

(7] Zedmed Security Roles and Users = =T, =
Staff | Roles I User Groups | Database Users |
el
User Name Full Name Staff ID Dr Code Status
EXTERMAL EXT Active
ZEDMED 50 Active
PALIL Myers PL Active
OFFICE Admin, Office Active
Change Password
LARTHUR Arthur, Dr Lesley ' | LA Active
CHAMINDA BANKS, CHAMINDA The new password must be at least 8 characters, Active
PDAVIS Davis, Dr Philip New Password PD Active
DANUTA FERMANDEZ, DANUTA |......... \51| DF Active
LYDIA HERMAMDEZ, LYDIA . T 4 - LH Active
DANNI Hatcher, Dr Danni mos b DH Active
. |-..-..-..| \s\| "
WARREM Hedrick, Dr Warren - WH Active
GRACE Herman, Grace o Password valid. GH1 Active
GRENVILLE Howell, Dr Grenville Strength | | GH Active
CONNIE JONES, Connie Warning: Dates are often easy to quess Active
JIAMES James, Dr John Suggestions: Add another word or two. Uncommen words are better, 1 Active
MELORA Stern, Or Melora Avoid dates and years that are assodated with you MS Active
FAME Teu, Fane FT Active
| oK | | Cancel |
Set Password | | Make Inactive | Print | | Add | | Edit | | Close
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