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MyMedicare is a voluntary patient incentive scheme that aims to formalise the relationship between a patient and
their practitioner. Bulk Billing incentive items are available for eligible patients to encourage these relationships.
For example, if a consult is with the practitioner registered in the patient's MyMedicare status, some items may
have a better rebate or there may be additional item options if a patient is seen at a different location.

Zedmed v36.5 and later can record and display a patient's MyMedicare registration status.

Shortcuts to specific sections:

e How to know when a patient has registered with MyMedicare
e How torecord a patient's MyMedicare registration
e How toidentify a MyMedicare patient

How to know when a patient has registered with MyMedicare

Loginto PRODA and go to HPOS to view the MyMedicare registrations for patients at your practice. This
information can be downloaded and should be reviewed regularly.

How to record a patient's MyMedicare registration

When a patient's registration with MyMedicare has been identified, this needs to be recorded in their Patient
record. This can be done in Office or Clinical.

In Office:

1. Open their patient record.

2. Select the Further Details tab.

3. Under the Medicare Status section, tick the Registered box.
4. Select the Branch and Practitioner.

5. Select Close to save and exit.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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In Clinical:

. Open the patient's Clinical Record.

. Select the Open Patient Details cogicon.

. Select the Other Clinicians tab.

Under the Medicare Status section, tick the Registered box.
Select the Branch and Practitioner.
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Select Close to save and exit.
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For the most up-to-date documentation version, visit https://help.zedmed.com.au/help




How to identify a MyMedicare patient

If a patient's MyMedicare registration is recorded in Zedmed:

e |n Office, their patient record will have a green icon - see screenshot for the 'In Office' steps above.
e |nClinical, their record will have a grey icon if they are registered - but NOT with the current practitioner

who is logged into Zedmed.

e [nClinical, their record will have a green icon if they are registered with the current practitioner who is
logged into Zedmed. This tells the practitioner they can add a MyMedicare incentive item to the Billing

Wizard.
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Address: 1 Ellerston Ave,
ISABELLA PLAINS 2905
DOB: 04/12/1964
Age: 52 years

Home:
Work:

Medicare No: 29508620412 Mobile: 0408509482
File No: 22 Occupation:
Hosp UR Ne:

MHR Status: My Health Record available, Consent to Upload
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Address: 1 Ellerston Ave,
ISABELLA PLAINS 2505

DOB: 04/12/1964 Home:

Age: 59 years Work:
Medicare No: 29508620412 Mobile: 0408509482
File No: 22 Occupation:
Hosp UR Ne:

MHR Status: My Health Record available. Consent to Upload
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Patients who are not registered with MyMedicare will not have anicon.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help




