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The Referrals Expiring Report allows the practice to see expiring referrals by Date, Practitioner and Appointment
Type and send SMS notifications to patients requiring new referrals.

Running the report

The practice can plan the best way to implement this report, and then run it at regular intervals. E.g. weekly or

monthly.

To run the report:

1. Go to Zedmed's Management tab.

2. Select Reports > Referrals Expiring Report

The Referrals Expiring Report screen will open.
3. Select the filters you want to apply to the report.

By default, the date range is for the upcoming week from the current day.

See the Send via SMS section below to learn about this option.
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4. Generate the report.

e Select Print to send the report directly to a printer.

e Select Screen to openit.

e Select Export to download the report's datain a CSV file.

5. Review the report

Considerations:

e The Expiry date tells you if the referral will have expired by the appointment date.

e The SMS= N status means the patient has not been sent an SMS notification for that specific referral.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://help.zedmed.com.au/help/referrals-expiring-report#sending-via-sms

e No referral includes any patient with a referral for a different doctor to the doctor they have the
appointment with.

You can use the checkbox to exclude patients without referrals.
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Sending via SMS

If you select Send via SMS, the report will be sent to the patients included in the report.
The report should be reviewed on Screen to check the recipients are intended.
Considerations.

e The text used can be modified before sending the SMS.
e Close must be selected to save and remember any changes.
e Right-click in the SMS Message field to display and add merge fields.

P4 Modify Expiring Referral SMS Message Text b4
SMS Message
¥ou have an appointment on <Appt Date/Time> with <Dr Name» at <Clinic Mame>. Please ring <Clinic Phone> as your referral letter has
expired.
Cut Ctrl+X
Copy CtrisC
Paste Cirl+V
<Appt Date/Time>
<Appt Date/Time (24hr)>
Manmdu:n chara <Dr Name> message exceeds this limit, a second message may be sent incurring a
second fee,
Please note tha <Clinic Name> allow for the potential length of each merge field used in the message.
Reset to Defe *Clinic Phone> Cancel
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