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Process Credit Card payments for consultations booked using Online Appointments. These payments are for
private patients, and the Credit Card information is collected when the patient makes their appointment.

Shortcuts to specific sections:

e Overview

e Considerations

e Step 1-Identify an OLA appointment
e Step 2 - Select the billing type

e Step 3-Select the payment type

e Step 4 - Select Send to Patient

e Step 5-Select Bill

Overview

The reception will see OLA bookings appear with a cloud icon (or cloud with a + if it is afirst-time booking). If the
booking used Payment Gateway a credit card icon will appear on the upper right of the booking in the Appointment
Book and next to the patient in the Waiting Room.

Billing is private patient - usually QuickPay or in some cases MA Online if a rebate is needed. The invoice must be
for the correct treating practitioner as the Doctor Details >Bank List that receives payment. On the invoice screen,
ePayment must be selected as the payment type, and a receipt will be emailed to the patient. There will be a
section for ePayments in the banking report.

Considerations

1. Once Credit Card Required is ticked for a doctor in Appointment types, that doctor's patients will be asked
for Credit Card details when they book appointments in OLA.

2. When a participating doctor is selected by a patient in OLA, what is confirmed is the use of Payment Gateway
- not the bank account to be used.

3. The bank account that receives the payment is determined when billing as shown in the sections below.

4. In Practice>Bank Accounts the MID field links the selected bank account to a Tyro eCommerce merchant
(practitioner).

Payment Gateway (OLA}
MID || |

API Key | |

Test Connection

Step 1 - Identify an OLA appointment

When a patient books using Online Appointments and their credit card information is recorded for billing, a credit
card icon will display in the Appointment Book and the Waiting Room. This informs staff that the billing must use
ePayment.
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Step 2 - Select the billing type

The invoicing steps are the same as those explained in the Private Patient invoicing guide.

Bill as a private patient

The patient should be the payer. The billing type will be QuickPay (or MA Online if a rebate is needed)
Check the correct Treating doctor has been selected.

When billing from the Waiting Room it should be correct. It is the Bank List in the treating doctor's, Doctor Details
screen that will receive the payment - be it the practitioner or the practices. That Bank list will be linked to the
eCommerce MID in the practice bank list screen.

Inveice
Patient Mr Knut Hollowary VA HCC# Safety Pens. Status None
File & DOB 19/05/1952 (70)
Payer Debts
Payer [Fatonay, kut 7] Addfeditpayer patient Eamiy Credit
598,55 568,55 .00
Appiicable Fee Type P1 P
Defered 0.00 0.00
Doctor |pavie, Phiip g |
Fund Details
5 : To Starts Mths MNotes Fund # Fund Fee Type
Reguitibemn.l . one > - - .
_octor Assigned Billn, . eage ) :
3 A1) mousl ~|
Billng Instructions
Frivate - Bock anather appaintment i 2 weeks - r
Defer | [ Famiy | | eciese | [Macnlne| | sk mbo fnv. | [ print | |Send toPatint| | Suppress [aocpay )| conce || hep |

Step 3 - Select the payment type

The payment option to use isePayment.
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CQuick Pay
Miss Bob Roberts
Patient Family Patient Family Credits
Payer | Roberts, Bob Due 0.00 0.00 Deferred 0.00 0.00 0.00
Current Invoicefs}
Alloate (®) value 71.30 () Discounted value 71,30 O Gap 35.00
Payments
Format Name Bank Branch Detail Banklist  Amount
- | | | BHE
1. Cash 2. Cheque 3. MC Cheque Tyro Eftpas Add Change
4, Card 5. Eftpas E. Diirect Deposit T, Credits
Payment Total 0.00
1
() Family Due & Inveice () Patient Due & Irvaice (®) Invoicejs) Only Amount Due 71.30 |
Balance T.30
Suppress Combo Inv. | Send to Patlent |~ Primt Cancel

Step 4 - Select Send to Patient

When you select Send to Patient, a confirmation dialogue will show the email address the receipt will be sent to.
This address is taken from the patient's record and can be manually edited.

ke |
Miss Bob Roberts
Fatient Family Patient Family Credits
Payer | Roberts, Bob Due 0.00 0.00 Deferred 0.00 0.00 0.00
Current Involceish
Allocate (®) value 71.30 () Discounted value 71,30 () Gap 35.00
Payments
Format Hame Bank Branch Detail Banklist  Amount
— : 7 | 1 T T =0
ePayment

Ly el ‘fou are about to bill the patient’s credit card with the amount of $74,.30 i Shofioe
8. Coad 5. Eftpas | A Feceipt can be sent ta the patient at the email address below if eritered.

Email Address: zedmedtesting = bri©gmail.com

] Email receipt to patient

| update patient s email

Payment Total 0.00
() Family Du# & Invoice () Patient Due & Irvaice (@) Inwoicefz) Only Amount Dug 71.30 |
|
Balance T.30
Suppress Combo Inw. | Sendto Patient |~ Primt Cancel

Step 5 - Select Bill

The credit card will be charged and the receipt will be sent to the patient.
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Miss Bob Roberts

Patient Family Patient Family Credits
Payer | Roberts, Bob «| Due 0.00 0.00 Deferred 0.00 000 0.00
Current Imvoice(s)
Allocate (@) value 7130 () Discounted value 71.30 ) Gap 35.00
Name Bank Branch Deetail Amournt
T | |
o |70

eFayment

1, Cash 1 A Ch
di i Chegu ¥ou are about to bill the patient's credit card with the amount of SRE’.CI S ahpe
4, Card 3, Eftpos | A receipt can be sent to the patient ot the email address below if eritered.

Email Address: 2 @gmail.com

£ Email receipt to patient
[ update patient's email

e

Fayment Total 0.00
1
() Family Due & Invoice () Patient Due & Invoice (®) Invoicefs) Cnly Amount Due 71.30
|

Balance 71.30

Suppress Comba Inw. Iiem!t{: Patient "‘I Print | Cancel

The receipt will display as shown in the screenshot below, and each item will display any GST component.

%! Swanston Street EAST
MELBOURNE 3002
Receipt #2405101408
Hi,
Below is your receipt for payment of your recent appointment
Item Amount GST Total
e §$71.30 $0.00 £71.30
quel B Surgery Consultation f
Total §71.20 50.00 $71.30
Thanks for cheosing Example Client
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