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Payments received by Payment Gateway will show as ePayments in banking reports, and the Tyro ePayment

Reconciliation report helps practices reconcile Tyro ePayments if there is a discrepancy when doing banking. 

Important: From 1 October 2026, businesses will no longer be permitted to pass on payment card surcharges to

patients.  Past surcharges will still be reflected in Tyro prior to 1 October, and this report applies a 0% surcharge

when run. For this reason, run the ePayment Status report only from 1 October 2026. Tyro still take the % fee

from bank accounts. Learn more.

Report requirements

This report requires access to Tyro eCommerce, so the Tyro reporting password for each bank account must be

added to Zedmed. These steps are detailed in the Tyro ePayment Reporting Password guide.

Tyro fee

The Tyro ePayment Reconciliation Report will not balance if refunds are processed using Zedmed's ePayment

Refund option. With an ePayment refund, only the value in Zedmed is refunded; the fee will remain, which means

the fee will be removed from the Tyro refund amount and will not balance with the Zedmed amount. This should be

taken into account when using the ePayment Reconciliation report. An update is coming that will automatically

adjust the reconciliation report for this difference.

To run the Payment Reconciliation report:

1. Select the Office > Reception tab.

2. Select Banking

3. Select Tyro ePayment Reconciliation.

https://help.zedmed.com.au/help/payment-card-surcharge-changes
https://help.zedmed.com.au/help/configure-tyro-reporting-api-password
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The report pulls information from Zedmed and Tryo, which should reconcile to a $0.00 discrepancy.

In the example below, you can see that an ePayment refund was processed in Zedmed and also in Tyro.

The Tyro transaction fee is not included, as it is not received by Zedmed and would prevent reconciliation. 


