Request a card and bill QSG
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This quickstart guide shows how to use the Payment Gateway to request a patient's credit card information when
booking an appointment and to bill that card. For additional information, see the full Payment Gateway User Guide
and FAQ.

How to request credit card information

Step 1- Book an appointment for a patient.

Step 2- In the Appointment Details screen, check if there is a credit card icon.
If there is noicon, there is no valid credit card on file so proceed to step 3.

Step 3 - Select the arrow beside Close and select Close & Request Payment Card.
The appointment will be created, and the patient will receive an SMS asking them to enter credit card

information.
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To request a credit card for an existing Appointment

Select the Request Payment Card option in the Patient Record > Payment Cards tab, or
Send a payment card request to an existing appointment:

1. Confirm there is NO credit card icon to the right of the appointment. The example shows where the icon will
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2. Right-click the appointment and select Request Payment Card.
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“i Details
Edit
Delete
Request Payment Card

3. The patient will receive an SMS with a link to a payment card page.

How to bill using ePayment

1. Follow the private patient billing process.

. Check the patient is the payer and the correct treating doctor is selected.

. Select QuickPay.

. Select ePayment.

. Select the card to use. If there are multiple cards, the selected card will be highlighted in grey.
. Select Bill.
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Invoice
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(=] Emma Black
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ePayment

You are about to bill the patient’s credit card with the amount of 571,30
A receipt can be sent to the patient at the email address below if entered.

[ | Payment Cards
Actount Payer Card Type Card Number Expiry Valid
Black, Emma MASTERCARD J00C XK 200K 0D0E 0138 L
() Family Due & Invoice () Patient Due & Invoi
Doc Email Address:

— B Email receipt to patient
[T) Update patient's emall

Eill Cancel

Defer Family | Eatydaim | ECLIPSE  MAOnline  BulkBil  Combolm. Print Sendto Patient [v  Suppress 1QuictPay1 Cancel Help

The ePayment dialogue will close, and a confirmation message will appear on the Quickpay screen.

If you need to process a Medicare rebate, go into the patient's account enquiry to access MA Online.
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Bank Branch Number
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Format Name
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4. Card 5. Eftpos
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Information X

5. Direct Deposit

o Payment successful
Receipt successhully sent to:

I jsmith@zedmed. com.au

Banklist

FD

o

Amount

95.00
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