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Zedmed's Heidi integration uses voice input to generate Al-enhanced clinical notes. A Practice plan is required to
run Heidi on any PMS software, including Zedmed, and when you sign up using Zedmed, you will start with a 30-day
free trial.

Zedmed provides an integration to Heidi. For assistance with Heidi, please visit the Heidi Support page and Heidi
FAQ.

Requirements

Zedmed v38
Heidi is supported in Zedmed version v38 and later. There is no additional cost to your Zedmed subscription.

WebView2 & Microsoft Edge

WebView?2 is included with Zedmed. No action is required, however, your IT support may want to be aware of this
requirement.

Users need access to Microsoft Edge.

Display
Due to the screen space required, Heidi requires a minimum of 1360x768 at 100% Scale (1920 x 1080
recommended).

Sign up for Heidi
To use Heidi, each practitioner needs their own paid subscription. To subscribe, select the Set up Heidi link in
Clinical's Heidi Al widget. You can also use Heidi's 30-day free trial via the link in the Heidi widget (below).
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Microphones
You will need a microphone to capture the voice input. If you want audio of a patient talking, you will need a

microphone that can capture audio from the room (in person) or your device's speakers (telehealth). For best
results, use an external microphone that can pick up a patient in the room or audio from your speakers. Some
Practitioners have reported success with an Elgato Wave microphone or a Razer Seiren. We recommend any good-
quality microphone within your budget.

For Zedmed Cloud
The first time you use Heidi, select Allow in the browser microphone dialogue. Then, click the Microphone icon in
the cloud menu to turn it blue (on) each time you use Heidi.
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For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Enabling/disabling Heidi
Heidi is enabled by default and can be disabled in Clinical > Tools > My Options > Enable Heidi Transcription. This

tick box adds the Heidi widget to Zedmed Clinical.

My Options
General Drug Options Document Handling Function Selections My Health Record

Show the Problems button Enable Heidi Al Transcription

Show the Prescriptions button

Log in with an existing Heidi account

Heidi requires a Practice plan to run on PMS software, including Zedmed.
For questions about Heidi plans, pricing and how to sign up, please visit Heidi Support.
To log into Heidi with an existing Practice plan:

1. Open Zedmed Clinical
2. Onthe Heidi widget, select Set up Heidi in a new window

— — ~1 N A o Heidi writes notes that sound like you.
ZEDMED | CLINICAL Set up Heidi in a new window 3
3. Your internet browser will open at the Heidi login page.
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# Heidi | Your Al Care Partner for Modern Clinical Practice

() https://scribe.heidihealth.com/integration/widget/auth
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#4 Signin to connect Zedmed

Use your Heidi account to continue setup and link your widget.

Email

name@company.com

or

G Continue with Google

& Continue with Apple

4. Enter the email address registered for your Heidi account and select Sign in.
5. Enter your Heidi account password and select Continue.

Login and create a 30-day trial account

This section shows you how to sign up for a Heidi Practice plan from Zedmed. The first 30 days are free so you can
try the product. A Practice plan is required to run Heidi on any PMS software, including Zedmed.

For questions about Heidi plans, pricing and how to sign up, please visit Heidi Support.

To create a Heidi account and login:

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://www.heidihealth.com/en-au/pricing
https://support.heidihealth.com/en/
https://www.heidihealth.com/en-au/pricing
https://support.heidihealth.com/en/

1. Open Zedmed Clinical
2. On the Heidi widget, select Set up Heidi in a new window
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3. Your internet browser will open at the Heidi login page.
4. Enter the email address you want to sign up with
5. Select Signiin.
6. On the password page, select Sign up.
@ Verify password | Heidi - (] *
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Heidi

Enter your password

Enter your password for Heidi
Edit

Password*

Reset password

Don't have an account? Sign up -

The page will update to display 'Sign up for Heidi'.

7. Select Continue.
. Enter the 6-digit code emailed to you.
9. Enter a password to use for Heidi.
10. Select Continue.
11. Complete your Profile and select Continue.
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# Complete your profile

Tell us a bit about yourself to get started with Heidi.

Country =
Select a country

Specialty *

(O I have read and agree to abide by the Usage Policy, Privacy Policy and Terms of Use

12. Select Continue on the Account verified screen.
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# Youre signed in

Next, we’ll link your Heidi account to the widget.

Account verified
Your Heidi account is ready for the next step.

13. Select Continue on the Account linked to Zedmed screen.

STEP 2 OF 3

# Account linked

Zedmed is connected. You're ready to check access.

Connection successful
Your Heidi account is linked to Zedmed.

14. Select Upgrade to Practice to sign up for the Practice subscription.

STEP 3 OF 3

Upgrade to Practice

Upgrade to Practice to unlock this integration.

Practice unlocks advanced integrations
Upgrade to Practice for full access to Zedmed.

Upgrade to Practice

15. Enter your details and select Start Trial.
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16. The sign-up window will close, and Zedmed will display the Heidi widget.
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You are now ready to use Heidi. In 30 days, you will be prompted to make payments.

Please see the Heidi user guide.
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