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Customise Zedmed Clinical to optimise the available space and hide unused features. Some of these options help

make room for Heidi AI Scribe and Telehealth, and all options can be set per practitioner.

Hide Clinical sections

Hide all the left-side panels by clicking the chevron to the left of History View. The chevron icon moves to the left

of the screen and can be clicked to reopen the panels (or mouseover to preview hidden panels).

The panels hidden are Demographics, Summary Views, and Reference View.

History View & Current Encounter

By default, History View sits above Current Encounter. You can change them to display side by side.

Go to Tools > My Options > Function Selections > Patient History and Encounter > Side by side. Reopen Clinical.
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Clinical menu buttons

Hide Clinical menu buttons that are not required.

Go to Tools > My Options > Function Selections tab > Main Toolbar buttons - tick and untick as required.

Summary Views tabs

Hide Summary Views tabs that are not required.

Go to Tools > My Options > Function Selections tab > Summary Views - tick and untick as required.

Current Encounter modules

Hide Current Encounter modules that are not required.

Go to Tools > My Options > Function Selections tab > Encounter buttons - tick and untick as required.
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General customisations

The My Options tabs are where practitioners can make their own customisations for Zedmed Clinical.

To open from Zedmed Clinical: 

1. Select Tools > My Options.

2. Select the tab required.

The customisations include:

Font size used in History View.

Added SMS messages to History View.

Result Inbox 'top to bottom' or 'side-by-side'.

How Summary Views content is sorted/ordered.

The Zedmed theme and use of red/grey colours.

Prompts when opening the Address Book.

Alerts when opening a Patient Record.

The default laboratories in Referrals.

The Drug tab's prescribing options, including prompts and defaults.
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