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Telehealth Cloud quickstart

Version: 2.00 | Last Modified on 20/02/2026 8:56 am AEDT

Zedmed Mobile is set up for the practitioner and runs in your browser to view waiting patients and initiate

Telehealth sessions. Before starting, log in to Zedmed then log in to Zedmed Mobile via your web browser:
https://companion.tele-health.systems/

1. Apatient joins Telehealth and is auto-attended to the Waiting Room and shown in Zedmed Mobile as green.
2. When ready, Admit the patient from the Waiting Room, and they will appear in Zedmed Mobile as
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Right-click an attendance to choose an action from the popup menu, &3 Refresh

3. On Zedmed Mobile, select the Open Telehealth icon. This displays Telehealth on top of Zedmed Mobile.
4. Select Start Consult.
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For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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