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Thank you for joining our Assignment of Benefit webinar on 24 June. We hope we answered most of your
questions. Below are some common questions, along with others we did not get to. If you still have any outstanding
questions, please use our Webinar feedback form.

Additional resources:

e Zedmed AoB post-assignment requests guide
e Zedmed AoB guidance and changes article
e The Department of Health FAQ 19 June

Current Status of AoB

The Department of Health, Disability and Ageing has amended the Medicare Assignment of Benefits legislative
requirements to support a 12-month transition period for Medicare and DVA. This includes enabling verbal
Assignment of Benefit for all bulk-billed patients, in all settings. https://www.health.gov.au/our-work/improving-
the-assignment-of-benefit-process

Webinar recording

Webinar FAQ

If an incentive item is added during the consultation, will that require approval?

An incentive item does not need to be included in the AoB. We will be updating how this is managed in Zedmed to
avoid any confusion.

Does the Accept button meet the requirements for signed approval?

The Department of Health, Disability and Ageing has reviewed our process and confirmed that sending an SMS to
the patient and recording an 'Accept’ response successfully meets all digital signature requirements.

How long does it take for the patient's approval to come through?
It should take about one minute from the patient approving the AoB request to Zedmed reflecting the approval.
Will we be charged for sending the SMS?

Zedmed's post-approval SMS requires ZedSMS and will incur a cost as per your SMS plan. Zedmed is also
developing an email option.

Does the SMS number need to be registered before 1 July 2026?

No, this requirement only applies to organisations that send SMS messages using their company or brand name.
Most Zedmed customers use the default SMS Sender setting, which does not display a practice name. These SMS
messages show only a phone number.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://forms.office.com/r/JJu8WENSf6
https://help.zedmed.com.au/help/aob-consent
https://help.zedmed.com.au/help/assignment-of-benefit-changes
https://www.health.gov.au/sites/default/files/2026-06/assignment-of-medicare-benefits-for-bulk-billing-frequently-asked-questions.pdf
https://www.health.gov.au/resources/publications/assignment-of-medicare-benefits-for-bulk-billing-frequently-asked-questions
https://www.health.gov.au/our-work/improving-the-assignment-of-benefit-process?language=en

To learn more, see Zedmed's SMS guidance.
Will the SMS show our practice name?

No, the SMS sender will remain unchanged. Zedmed does support the option to add a sender (e.g practice) name,
but there is an ongoing cost and 2-way SMS is not supported. The practice would also need to register their name
with the SMS Sender ID Register.

To learn more, see Zedmed's SMS guidance.
Can we send AoB pre-approval requests?

Zedmed currently only provides a post-assignment request solution. We will have a pre-approval solution available
before the 1 July 2027 deadline.

Can we use an Enduring AoB?

Zedmed does not currently support Enduring AoB. We are still waiting for The Department of Health, Disability
and Ageing to provide details on how it will work. We expect it to be available to My Medicare registered patients
(a nominated GP).

If I am billing a DVA inpatient, should | do the consent or does the hospital consent cover that?

In that scenario, it would be implied consent. However, we do advise checking the hospital's position on AoB /
compliance.

Can | download the patient's approval?

Yes. A patient's post-assignment approval is saved in their Account Enquiry. When you selectView AOB Consent,
a download button will be included on the consent screen. The patient can also download a copy on thier phone
after they select Accept.
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Canl use a printed form?

Practices can use their own printed forms if they include the information required to be compliant after 1 July
2026. Zedmed does not record these printed forms, so the practice would need to scan and save them in the
patient record.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://help.zedmed.com.au/help/acma-updates-for-sms
https://help.zedmed.com.au/help/acma-updates-for-sms
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Can | submit a claim in Zedmed without an AoB approval?

Zedmed does not prevent claims from being submitted. The Claims screen lets you filter suppressed claims by
Approval status: Approved /Not Approved, to make it easier to transmit all claims with an approved AoB.

Can a practice have an ECLIPSE claim set to 'Implied’ by default?

Yes - by default, ECLIPSE is set to 'Implied' consent and 'Requested’ need to be selected.
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How long should AoB approvals be kept for?
The approval must be retained for two years.
What if a patient cannot assign their benefit to themselves?

The AoB can be sent via SMS to the person providing the approval, who may not be the patient. The approval will
indicate that the signer is not the patient but someone acting on their behalf, for example, a NOK. See the
Responsible person guidance for more information.

What if a patient will not approve their AoB?

If the patient does not agree to assign their Medicare benefit, they should be privately billed and provided with an
invoice so they can claim their Medicare benefit from Services Australia. Zedmed will be releasing an electronic
pre-assignment request option before 1 July 2027.

What if the patient does not have a mobile phone?

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://www.servicesaustralia.gov.au/assignment-benefit-for-bulk-bill-claims?context=20#responsibleperson

You can print a physical AoB form when invoicing by selecting Print when prompted after selectingBulk Bill. This
PDF can be printed and emailed to the patient, who can sign it, scan it and send it back. Zedmed is also developing
an email option.

What if the patient pays using Tyro?

If you are using Tyro Easyclaim, you can print a practice receipt containing all the AoB approval information
required on the terminal. This is important for customers who are using Tyro as a stand-alone payment solution
(not integrated with Zedmed).

The practice receipt:

e Must be selected when prompted on the terminal, after the patient receipt has been printed.
e Isnot stored electronically, so it must be printed.
e Store the receipt in a low-light environment or scan/photograph as it will need to be retained for 2 years.

Tyro Health will release an updated AoB solution for the Pro Key terminal that saves post-assignment approvals
electronically within Tyro Health Online. Tyro will be sending communications to its customers when this feature
becomes available.

What is the process for rejected or resubmitted claims?

A new AoB approval would be needed if the claim had to be resubmitted with a change to the service items, date or
practitioner.

Why can | not see these new post-assignment options in Zedmed?

AoB post-assignment requests require Zedmed v39.5 or later.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



