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These FAQs explain the prescribing workflows and configuration changes introduced in Zedmed v40.0.0 to

support new electronic prescribing requirements taking effect from 1 March 2027. The changes include stricter

Healthcare Identifier checks and more information sent with electronic prescriptions. 

When will practices need to upgrade?

Practices will need Zedmed v40.0.0 or later by 1 March 2027 to continue electronic prescribing after that change.

Will paper prescribing change?

No. The changes only affect electronic prescribing. 

Zedmed's Inactive timeout lock

One new requirement is a timeout lock in the prescribing system. Zedmed has one, and we recommend enabling it

with a 15-minute timeout for practices using ePrescribing. For practices currently using the timeout, it will be set to

15 minutes when upgrading to Zedmed v40. The lockout displays a password dialogue, and re-entering your

password will unlock Zedmed.

The Practice Details screen manages the timeout lock. 

What is the Individual Healthcare Identifier (IHI)?

An IHI identifies a person for healthcare and digital health purposes. The Australian Digital Health Agency (ADHA)

manages the information. An IHI is required for Zedmed's ePrescribing and My Health Record integrations

What are the patient information requirements for ePrescribing?

The patient must have an active and verified Individual Healthcare Identifier (IHI). Patient Details must include a

Given and Family name, Date of Birth, Sex at Birth and Medicare or DVA card details. You can still create a new

patient using just a name and date of birth.

What are the practitioner requirements for ePrescribing?

The doctor needs a prescriber number, a Healthcare Provider Identifier Individual (HPI-I) and qualifications in the
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treating doctor's record. 

When and how often is the patient’s IHI checked?

Opening a patient record in Zedmed Clinical triggers a background lookup when the previous IHI lookup was more

than 24 hours ago. Closing and reopening the same record within that period does not trigger another lookup.

Changes to relevant demographics in Office also trigger a lookup. If you have not performed an IHI lookup within

the previous 24 hours, you cannot submit an electronic prescription. The current lookup status can be viewed in

the Patient's clinical record (screenshot below).

Prescribing a Schedule 8 drug always triggers a lookup (or reauthentication). This is existing behaviour.  The check

is performed when you click Prescribe electronically and before the Schedule 8 Approval screen.

You can see when the last lookup took place in the patient's clinical record.

What happens if the IHI lookup finds conflicting information? 

When the practitioner selects Prescribe electronically, the system checks the IHI for any missing requirements,

including differences between the patient's information in Zedmed and ADHA. If there is a difference, a dialogue

will display two options. 1) Cancel and continue with the discrepancy, or 2) Update the Zedmed Patient Details to

match the information held by ADHA. If the IHI information is incorrect, the practice must contact Medicare or

DVA to update it.

Can a doctor type or paste an IHI into Clinical?

No. The IHI field in Clinical is read-only, even when it is empty. Typing and pasting are both blocked.

Script Details considerations

Two new selections have been added to the Script Details screen. 

Route of administration - set by the drug selected. You can select it if the drug has more than one option.

Send prescription direct to pharmacy - Must be selected to send an electronic token. When enabled, SMS
and Email are disabled so the token cannot be sent to the patient.

Key values selected in Script Details automatically carry over to the Electronic Prescription screen (details below).
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Electronic prescription screen 

The Route of Administration, Minimum Repeat Interval, Send Prescriptions Direct to Pharmacy, and Active Script

List settings carry through to the Electronic Prescription screen from the Script Details screen.

Field considerations:

Route of administration - set by the drug selected. You can choose if the drug has more than one option.

Specialty treatment - This only appears when set in the treating doctor's record and is sent with the payload
to the dispenser.

Clinical indication – This field will populate if you created a problem record, or you can enter one.

Minimum repeat interval (required if repeats selected) -  For S8 drugs, all states except SA will require a
value greater than 0. In NSW, it also displays that it is required for Schedule 4B drugs.  The number is
included in the information sent to the dispenser.

Warrant number (name varies by state) - required in most states, but the field is not mandatory.  

Pharmacy for dispense- new optional field. Required for NSW. Its contents are sent to eRx with the
prescription.

Unusual dose - not new and not mandatory.

Script is for urgent supply – If ticked, enables the email field to email the token to the pharmacy, or you can
print a paper token (can fax).

Send prescription direct to pharmacy- Must be selected to send an electronic token. When enabled, SMS and
Email are disabled so the token cannot be sent to the patient
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What information is sent to the pharmacy?

The information in the Electronic prescription,  the pharmacist notes, the route of administration, clinical

indications and the unusual dose flag are all sent to the dispenser. 

Can a token be emailed directly to a pharmacy?

Yes, but only when Script for urgent supply is selected. This section will enable the email field so you can enter the

pharmacy email address. SMS delivery to the patient is disabled. Alternatively, you can print a paper token and

provide it to the pharmacy.  The Script for urgent supply flag is sent with the prescription and is visible to the

dispenser.

How do I know the prescription was transmitted?

A brief confirmation appears in the progress dialogue to indicate transmission to eRx. It displays for about one

second.

How do I resend a token if the patient did not receive it?

Right-click the prescription and choose Resend electronic token when that option is available. If the original token

was printed rather than sent by SMS or email, only the paper reprint option is available. An electronic prescription

can have a printed token, so the token icon alone does not identify the delivery method.

Which contact details appear when resending?

The resend screen remembers the previous delivery destination, including a manually entered pharmacy email

address. It does not automatically populate every contact method from the patient record. For example, when the

original token was emailed, the patient’s recorded mobile number will not automatically appear in the SMS field;

enter it if changing to SMS.

What is the new Doctor Details field - Test for specialty treatment?

This is a conformance requirement: whatever is selected here will be displayed on the electronic script before the
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prescriber submits it and will be included in the payload. If you are not a GP, then you need to select one of these

options when you prescribe drugs. 

What happens if you cancel a prescription?

You can cancel prescriptions via the right-click option under Summary Views > Current Medications. 

Zedmed displays a warning that the patient will no longer be able to fill the prescription and that its repeats
will also be cancelled, then sends the cancellation request to eRx.

If you attempt a cancellation and the drug has been dispensed, Zedmed will say it cannot be cancelled and
send a cease request for any remaining repeats.

If the prescription cancellation transmission fails, for example because the Prescription Delivery Service
(PDS) is unavailable, Zedmed retries the cancellation in the background. Zedmed will show it as cancelled
locally while the background transmission retries continue. Retries stop after one week.

A cease request is not sent when the original cancellation could not be transmitted.


